Email, Texting and Voicemail Consent

To provide optimal care, we may occasionally need to communicate with you and contact
you by email, text or leave a voice message. If you would like to receive our emails, text or
voice messages, please ensure your information is current.

WE MAY NEED TO CONTACT YOU FOR THE FOLLOWING REASONS:

e Notifications regarding completed forms

e Follow up on outstanding bills

e No Show Letters / Notifications

e Appointment reminders/updates/changes
e Sharing routine test results with you

e Sending requisitions

e Sending clinic updates

BY SIGNING THIS FORM, YOU ARE CONSENTING TO OUR OFFICE TO LEAVE MESSAGES
ON YOUR VOICEMAIL, SEND TEXT NOTIFICATIONS AND EMAIL YOU.

This authorization will expire in one year from the date of signature unless otherwise
indicated below:
Indefinite Ends on date:

I understand the risks associated with email and text, and | accept those risks. | understand the limits set out for using
email and text as communication, and | agree to follow those limits. | understand that if | wish to no longer communicate
with Brilz Associate Clinic by email and text, | can revoke my consent in writing or verbally. | understand that Brilz
Associate Clinic is not responsible for any personal injury, privacy breach or other damages because of my choice to
communicate by email, and | release and hold harmless Brilz Associate Clinic from any liability relating to
communicating with me by email or text.

Date:
Signature of Patient:

Family Members Included in this consent (Can only be 17 and younger):

**PLEASE SEE REVERSE FOR FURTHER INFORMATION**



THERE ARE LIMITATIONS TO WHAT WE CAN COMMUNICATE WITH YOU BY EMAIL, TEXT,
VOICE MESSAGE. PLEASE UNDERSTAND THAT:

e Email communication or a voice message is not a substitute for clinic visits with
your physician

e Keeping your email and phone number up to date is integral

e Email should never be used for urgent problems (where you need a response from
the Clinic by a certain time).

e We do not review emails daily and cannot guarantee any specific response time for
an email message or phone message

e Emails and phone messages should be short. If your issue is complex, please book
an appointment

PLEASE DO NOT SHARE SENSITIVE HEALTH INFORMATION BY
EMAIL, TEXT OR BY PHONE MESSAGE

Privacy risks are associated with email, text and phone messages. As much as we try to
protect our emails, texts and phone messages, we cannot guarantee the security and
confidentiality of anything you send or receive from the Clinic.

Brilz Associate Clinic reserves the right to choose not to communicate with you by email if
you do not consent to the email requirements.



